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NHS Digital ςDigital Interoperability Platform (DIP)

NHS Digital recognise the need for wide spread innovative capabilities to facilitate:

ÅIntegrated care

ÅCross boarder interoperability (patient being at the centre, not repeating their story)

ÅPartnership working across the sector (Health and care organisations, system suppliers, national 
bodies, etc) 
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DIP Example - The Event Management Service

ÅBorn out of the solutions detailed in the NHS England and National Information Board November 
нлмс ǎǘǊŀǘŜƎȅ άIŜŀƭǘƘȅ /ƘƛƭŘǊŜƴΥ ¢ǊŀƴǎŦƻǊƳƛƴƎ /ƘƛƭŘ IŜŀƭǘƘ LƴŦƻǊƳŀǘƛƻƴέ

ÅAim of the strategy
ÅKnowing where every child is and how health they are

ÅAppropriate access to information for all involved in the care of children

Å±ƛŀ ǘƘŜ 5Lt ǎǳǇǇƻǊǘ ǘƘŜ ƴŀǘƛƻƴŀƭ ōǊƻƪŜǊƛƴƎ ƻŦ ŎƘƛƭŘ ƘŜŀƭǘƘ ŜǾŜƴǘǎ ƛƴ ǘƘŜ άƘŜŀƭǘƘȅ ŎƘƛƭŘ ŎŀǊŜ 
ǇŀǘƘǿŀȅέ ōŜǘǿŜŜƴ ǎǳǇǇƭƛŜǊ ǎȅǎǘŜƳǎ Ǿƛŀ ŀ ǇǳōƭƛǎƘ ǎǳōǎŎǊƛōŜ ƛƴǘŜǊƻǇŜǊŀōƛƭƛǘȅ ǇŀǘǘŜǊƴΦ

ÅTransmitting in real time the patient event information to the relevant health care professionals  



What are the challenges?
/ƘŀƭƭŜƴƎŜǎ ǿŜΩǾŜ ƛŘŜƴǘƛŦƛŜǎ ŀǊŜ όǘƘŜǎŜ ŀǊŜ ǘƘŜ ŎǳǊǊŜƴǘ ŎƘŀƭƭŜƴƎŜǎ ǿŜΩǾŜ ƛŘŜƴǘƛŦƛŜŘ ŀƴŘ 
face):

ÅStandards (HL7 FHIR)

ÅPolicy (IG & GDPR)

ÅClinical safety

ÅAdoption of solutions 

ÅCross / multisupplier integration 

ÅCultural transformation

ÅLocal vs national

ÅUptake of new technology and education

Are these correct?



Examples in Practice (Problems)

Problem #1

ÅDomiciliary health visitor ςhealth visitor attending a patient at their home 
address. At the patients address there is no 3G/4G or WIFI connections available. 
How does the health visitor update the patients record electronically without 
reverting to paper?

Problem #2

ÅMaternity health visitors ςƘŜŀƭǘƘ ǾƛǎƛǘƻǊ ŀǘǘŜƴŘǎ ǇŀǘƛŜƴǘΩǎ ŀŘŘǊŜǎǎ ǘƻ ǇŜǊŦƻǊƳ 
post maternity checks on mother and child. How does the health visitor update 
ŜƭŜŎǘǊƻƴƛŎŀƭƭȅ ōƻǘƘ ǘƘŜ ƳƻǘƘŜǊΩǎ ŀƴŘ ŎƘƛƭŘΩǎ ǊŜŎƻǊŘΚ Iƻǿ Ŏŀƴ ǿŜ ǎǳǇǇƻǊǘ ǇŀǘƛŜƴǘ 
ŀŎǘƛǾŀǘƛƻƴ ōȅ ǎƘŀǊƛƴƎ ǘƘŜ ŎƘƛƭŘΩǎ ŀƴŘ ƳƻǘƘŜǊΩǎ ǊŜŎƻǊŘ ǿƛǘƘ ǘƘŜ ǇŀǊŜƴǘǎ όƳƻǘƘŜǊ 
and father) electrically?
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Efficient care-monitoring with multiple NHS providersis challenging...

¢ƘŀǘΩǎ ǿƘȅ ȅƻǳ ƴŜŜŘǎƻŦǘǿŀǊŜ ǘƘŀǘ ƛǎƴΩǘΗ
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Ideal Solution

VA simpleyet dynamicsystem with minimal learning curve

VAccess all documents anytime anywhere

VSingle-Input Multiple-use of information

VSharing relevant information on-demand

VEmpower Patients self-input digitally

VGoalto Improve, Quality of Care, time & cost efficiency
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Information Availability
Home Visits 

Community Care Clinic Consultation

IG compliance

Poor 
Connectivity Reliability
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Offline Secure Access

Home Visits 
Community Care 

Clinic 
Consultation

http://www.symlconnect.com/dynaforms-2

http://www.symlconnect.com/dynaforms-2


Some Offline Features

Simple data completion with auto-populated customised look Auto- Scoring & Logics

Single Patient View ςsecure access to all documents General Consultation & Vital Sign Records

Auto-calculate & flag up 
standards/threshold

Easy view of Past records 
for comparison and 

informed decision making
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